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The Value Proposition of 
the CEE Tech Sector



Closing the tech gap for Western 
Europe and the US

The urge for digital transformation has put businesses in the 

rat race long ago. Recent global events have only accelerated 

this trend and raised another problem — digital workforce 

scarcity. The software developer talent shortage in Europe has 

reached a drastic level — 670K tech professionals are lacking 

in the region as of 2021. And overall 87% of global companies 

report facing skill gap challenges. 

Western Europe strives to combat the talent shortage 

challenge by leveraging educational reforms. Meanwhile, 

Central and Eastern Europe bring the fastest alternative to 

meet the demand — by providing their top-notch talent and 

high-quality service.
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Good-bye, low-cost label

While the quality of tech services provided in CEE countries stays in line 

with Western Europe and the USA, for decades the differentiating factor 

of the region as a tech delivery destination has been low cost. On one 

level, cost-efficiency is a good short-term advantage for businesses with 

lower budgets. However, more experienced and loyal CEE customers see 

the region’s value proposition as a far more integrated one: increasing 

the market advantage through access to a vast talent pool and high-end 

product quality.

Daxx customers see their long-term cooperation with a technology 
partner as their competitive advantage. Sustainable innovation, 
efficiency, and capability to meet growth plans are the most apparent 
benefits that a tech partner can bring. 

That said, the cost is no longer the only trademark of the CEE region. 

The time for outsourcing repetitive business processes to countries like 

Ukraine or Romania is gone for good. In 2021, the CEE region is anything 

but just a low-cost workforce hub. It is a mature tech powerhouse with

a perfect quality/value balance that is well on its way to taking the lead

in global tech.
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Overview. What’s inside:

Business Communication 

Business Meeting Etiquette

Motivation for Employment in Tech

Work-Life Balance

Deadlines

Mentality of Ukrainian Tech Specialists

Cost of Living in Ukraine

Business Culture in Tech 
Industry in Ukraine

We've analyzed and crystalized the 
most up-to-date information about the 
business culture in the tech industry in 
Ukraine and created a short guide for 
those who are planning to do business 
with Ukrainian tech companies.

READ 
MORE

https://www.daxx.com/whitepapers/western-business-culture-ukraine-tech-industry
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Why Western Europe and the 
USA Entrust CEE Countries 
with Software Development

CEE countries show a knack for being able to meet 

the requirements of Western Europe and the USA. 

From within, the region demonstrates a relentless 
drive for innovation, both inside the confines of 

technology and running a business as a whole.

SECURITY

73% of the world’s leading organizations claim 

that IT project security is a major aspect influencing 

their decision making when it comes to managing 

projects remotely. The CEE region stands out in 

delivering the required level of data security in their 

remote service because tech companies invest in 

security certifications and operate according to the 

latest international data security standards.

DIGITAL INFRASTRUCTURE

The CEE region is a highly-developed digital 

infrastructure club undergoing constant 

improvements. For example, 5G covers 92% of the 

populated area and 47% are covered with fibre-

optic broadband. By 2024, 20% of the region is 

expected to be covered with 5G, making it possible 

to accelerate the development of IoT and real-time 

data analysis.
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INNOVATION

Serbia, Bulgaria, Ukraine, Poland and other CEE 

countries are listed in the Global Innovation Index 

2020 by WIPO, paving the way for digital innovation 

in emerging technologies across industries and 

services in the mentioned countries.

HIGH-CALIBER TALENT

Young, well-educated, and thriving professionals are 

the most important asset of the CEE region.

They demonstrate agility, excellent problem-

solving skills and, of course, outstanding tech skills. 

Ukraine and Poland are the top two best-performing 

countries of the region in the International 

Mathematical Olympiad.
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A Word From Opinion 
Leaders
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Igor Tkach
Daxx General Manager

To meet the talent demand, Ukrainian companies 
start their own educational programs.
For example, Grid Dynamics is launching an 

internship program to prepare specialists with 

needed skills. At the same time, we create shared 

value for the tech ecosystem in the country by 

boosting the size of the well-educated talent pool 

on the market. Such educational programs are 
customized for the specific needs of our clients 

that is a perfect addition to a more general, but still 

very profound, education at the universities.

In such a way, we are more than ready to meet 

trendy demands, like big data, machine learning, 

artificial intelligence, and others.

Ukraine is overcoming one of its bottlenecks in 

outsourcing — we used to have bright and smart 
engineers but we didn’t have enough skills to 
present them properly to the world. We haven’t 

done it completely yet, but we’re on the right track 

and significant steps have been made. Now we see 

that our business skills — be it management or sales 

— are evolving.

“
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And while a couple of years ago we were just a solid 

addition to the in-house technical teams bringing 

technical expertise, now our solutions solve business 

problems and we move up our clients’ value chain. 

Strategic IT partnership, business consulting, 

advisory — this is where the aspirations of all 

progressive Ukrainian tech service companies are.

Today, we understand our clients’ businesses 
more deeply as we have accumulated expertise 
in different industries. And we can provide high-

end solutions based on our experience and business 

results driven by our efforts. The joint forces of Grid 
Dynamics and Daxx enable us to operate as a one-

stop-shop for different business needs and markets: 

from large-scale solutions for big enterprises to staff 

augmentation for small-to-medium companies.

Igor Tkach
Daxx General Manager

. . .
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Viktoriya Tigipko
Founder and Managing Partner at TA Ventures

TA Ventures invests in early-stage startups in 

Europe and North America. We have done more 

than 150 investments and only 9 of them are in CEE.

But the situation is changing dramatically, and we 

started to see more startups with sound stories 

from the region.

The historically undervalued region started to 

attract many reputable VC funds, and we should 

definitely rethink CEE. No doubt that the region 
has an enormous talent pool with a high skill 
proficiency level in technology and data science. 

We know success stories of CEE-rooted startups 

succeeding at a global scale (e.g. Preply, Panda Doc, 
Telegram), we know unicorns that emerged out of 

the region (e.g. Grammarly, Bolt).

From the perspective of running a business, Eastern 

Europe traditionally requires less spending to deliver 

tech solutions. We’ve known from COVID that great 

engineers can work efficiently from anywhere in 

the world. The ease of doing business in the region 

continues to increase, and now is the right time for 
VCs to look more precisely at the region.

“
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Ukraine has earned a reputation as one of the 

world’s leading IT outsourcing destinations. Client’s 

trust, transparency, as well as commitment to 

the result are the most common feedback about 

Ukrainian developers you could hear from such 

giants as Samsung, Microsoft, etc. 

Despite the COVID, Ukraine’s IT industry 

demonstrates amazing results in growth having 

200K talent pool. The demand for tech talent is 

constantly growing as well — Djinni job site reports 

22K+ vacancies with 16K+ active job seekers. 

We see a positive trend in the growing interest of 

young people in the IT industry — there was a 20% 
growth of ІТ graduates in 2020. This is an overall 

global trend, caused by COVID, since entering the 

IT industry is the chance to get a job that won’t be 

affected by lockdowns.

. . .

“

Anna Solohub
Chief People Officer at Ajax Systems
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To meet the skill demand, Ukrainian tech 
companies are focused on reskilling their talents. 

Also, we can observe strong collaboration between 

companies and universities in closing the talent gap 

on the market. More programs such as Computer 

Science, Cybersecurity, IoT, robotics are introduced 

with a strong practical focus led by companies’ 

experts to get talents ready for the real work. 

No one knows for sure, where we will be in months, 

but the industry and the market are adapting to 
the new reality.

Anna Solohub
Chief People Officer at Ajax Systems

. . .
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Overview. What’s inside:

Buyer’s Guide to 
Outsourcing to Ukraine

We've gathered the data a buyer needs to know 
before outsourcing to Ukraine: software developer 
rates, salaries of Ukrainian software developers, 
software development companies in Ukraine, 
software development market statistics.

Why companies choose outsourcing

to Ukraine

Overview of the IT industry in Ukraine

Outsourcing rates in Ukraine compared to other 

outsourcing destinations

IT Outstaffing, IT Outsourcing,

and other popular cooperation models

in Ukraine

What is the average developer salary

in Ukraine

Portrait of Ukrainian software developers

What makes Daxx a great outsourcing company?

READ 
MORE

https://www.daxx.com/whitepapers/outsourcing-ukraine-buyers-guide
https://www.daxx.com/whitepapers/outsourcing-ukraine-buyers-guide
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Konstantin Vasyuk
Executive Director at IT Ukraine Association

Ukraine successfully confirms its public image as a 

country with a dynamic IT industry and a large talent 

pool. More than 200,000 Ukrainian IT professionals 

are engaged in projects of different scale for 

global clients. If compared to other CEE countries, 

Ukraine stands out for its sustainable IT export 

growth by 20-30% annually while keeping high-

end delivery quality and competitive pricing for the 

top-level expertise. To date, our key advantage is 
a high density of tech talents with 6-10 years of 
experience in the IT industry which makes us fast in 

jumpstarting new and scaling up existing IT projects.

“
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Yuliya Sychikova
Director at Aventures Capital

2020 was a record year for Ukrainian IT sector by 

total investment volume and M&A deals number 

across product and IT services industries. Most 

funding came from foreign investors which means 

that Ukrainian entrepreneurs build competitive 

products used by clients globally. Solid traction in 

market niches with great potential entices top tier 

funds to invest tens of millions in companies like 

Creatio, Restream, Airslate, People.ai, Grammarly 

among others.

We continue seeing an elevated interest of financial 

and strategic players to acquire IT service companies 

in CEE incl. Ukraine. Nearly 30 deals happened in 

the region in 2020 –– a testament to the region's 

attractiveness despite the pandemic year. Most 

buyers find a talented technical workforce, ample 

and scalable talent pool, superior consistent growth, 

solid profitability of local companies.

In 2021 as the world comes back to normal, we 
expect the upward trend to continue with even 

more deals in product and IT service companies.

“
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Volodymyr Vorobey
Director at PPV Knowledge Networks

Over the last decade, the IT landscape in CEE has 

dramatically changed. A whole new ecosystem, 

catering for both established IT outsourcing 

companies and a rapidly growing startup market 

segment, has emerged in the region, with 

metropolitan areas leading the change, often with 

the EU-funded programmes' assistance.

Low-cost (pre-COVID) and visa-free (in Ukraine's 

case) travel in Europe has significantly reduced 

the appeal of moving to Western Europe or North 

America for IT talents, as often had been the case, 

with the CEE region now offering better quality of 

life for IT specialists. With the IT industry being a 

focal point for policy-makers, with industry players 

and ecosystem operators vigorously courting 

the educational system, the IT sector in the CEE 
region occupies a somewhat privileged status 
in the general public view, thus drawing talents 

and setting a virtuous circle for the industry. And 

the home-grown ecosystem now equipes the local 

talent with the competences required in a global 

startup context.

“
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Overview of the CEE 
Region's Tech Capabilities
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Venture capital

For the time being, the CEE region boasts 12 $1B unicorns (out 

of Europe’s 208) with a combined value of €31B. Spellbound by 

sustainable tech growth in these countries, local and foreign 

investors started to look closer at CEE IT companies.

In 2019, the region attracted €1.5B in venture capital (five 

times more than in 2015) with Poland, Estonia, and Lithuania 

taking the lead by total VC funding.
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Croatia

Poland

Romania

Czech    
Republic

Slovakia

Slovenia

Hungary

Bulgaria

Belarus

Ukraine

The most well-funded VC-backed tech startups in each CEE country:
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Startup ecosystem

Grammarly, Infobip, Brainly, GitLab — these are just a few of 

the world-known ventures that originated in CEE.

In 2020, 18 unicorn companies emerged in Europe, adding to 

the total of 208 unicorns. And the origin landscape proves that 

high global tech is not limited by Western Europe and the US 

anymore. 

Booming Central and Eastern European startups are navigating 

their way to become members of the conventional startup club 

with hotbeds like Germany, Sweden, and the UK. 

VC-backed $1B+ value tech 
companies that originated
in CEE:

Czech Republic –– 2 non-VC-backed

Poland –– 1

Romania –– 1

Slovenia –– 1 non-VC-backed

Ukraine –– 2 VC-backed companies
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Overview. What’s inside:

Managing candidate screening  

Ensuring data, software, network security 

Upkeeping developers' workstations

Physical security at Daxx offices

Daxx international Certificates

Well-coordinated remote work

Why Is It Secure to Work 
with Daxx?

If you're currently looking to build a 
remote development team in Ukraine 
with Daxx but still would like to learn 
more about how Daxx keeps a high level 
of security, this guide is for you.

READ 
MORE

https://www.daxx.com/whitepapers/secure-work-daxx
https://www.daxx.com/whitepapers/secure-work-daxx
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Top startup environment countries in CEE 
according to a Global Startup Ranking:

10 top-performing cities in Europe for startup 
ecosystem maturity:

1

Rank

2

3

4

5

London

City

Berlin

Moskow

Paris

Amsterdam

United Kingdom

Country

Germany

Russia

France

The Netherlands

6

7

8

9

Barcelona

Stockholm

Kyiv

Madrid

Spain

Sweden

Ukraine

10 Munich Germany

Spain

1

2

3

4

5

6

7

8

9

10

11

12
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Tech Talent Market in CEE

There are 6.1M professional developers in Europe according 

to a State of European Tech report. However, the number of 

software developers in the world is distributed unevenly — 

Western Europe, for one, has been suffering from a tech talent 

shortage for quite a few years now. By contrast, Central and 

Eastern Europe are now facing the opposite tendency — the 

number of talented developers has been constantly growing.

Sound technical education in the Eastern European countries, 

particularly in the post-Soviet states, enables local developers to 

deliver highly advanced technology. Belarus, Georgia, Moldova, 

Ukraine, and other CEE countries are among the top performers 

in key rankings such as PISA Mathematics and the International 

Mathematical Olympiad. Education is one of the main reasons 

Eastern European tech workers rank among the best software 

developers in the world.

The Number of Software 
Developers in CEE:

Poland

Ukraine

Romania

Czech Republic

Hungary

Belarus

Bulgaria

Slovakia

Croatia

Lithuania

Slovenia

401,000

200,000

139,000

130,000

105,000

69,000

63,000

53,000

46,000

36,000

32,000
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Countries with the best programmers 
globally

European countries with the best 
programmers

1

Rank

2

3

4

5

Slovakia

Country

Mexico

Poland

Hungary

Ukraine

100%

Score Index

94,67%

93,38%

93,21%

93,17%

6

7

8

9

Czech Republic

Spain

Austria

Switzerland

93,07%

92,45%

92,05%

10 Germany 90,46%

91,69%

1

Rank

2

3

4

5

Slovakia

Country

Poland

Hungary

Ukraine

Czech Republic

100%

Score Index

93,38%

93,21%

93,17%

93,07%

6

7

8

9

Spain

Austria

Switzerland

Germany

92,45%

92,05%

91,69%

10 Greece 89,90%

90,46%

Software Development in CEE: Closing the Tech Gap for Western Europe and the USA  |  daxx.com 27

http://daxx.com


Croatia

Poland

Romania

Czech    
Republic

Hungary

Bulgaria

Belarus

105K

63K

69K

46K

139K

130K

200K

$44 - $57

$39 - $56

$33 - $48

$32 - $63

$31 - $51

$39 - $58

400K$45 - $69

$30 - $60

NUMBER OF 
SOFTWARE 
DEVELOPERS

HOURLY 
DEVELOPMENT 
COSTS

*We've collected figures from UpWork, Accelerance, SourceSeek, and Glassdoor and calculated 
average minimum/maximum hourly outsourcing rates.  
**With outstaffing, the rates will be lower by 20-30%.

Ukraine

Average Software Developer Rates in CEE
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CEE Tech Industry and Covid

Despite the vulnerable economic conditions, the digital 

economy in CEE managed to survive the pandemic, reaching 

€5.3B (which is 78% of the whole of 2019) in the first half of 

2020. Around $41B capital was invested in 2020, compared to 

around $40B in 2019.

The majority of companies faced a slowdown in growth from 

20–25% to around 10–15%, however, they managed to get 

back to normal growth pace till the end of 2020.

While there was a slowdown on the stock market among 

public companies in March–April 2020, a number of IT service 

companies with development centers in CEE, e.g. Grid Dynamics, 

had a 20–30% revenue increase compared to 2019.
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Top CEE Countries 
Overview
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Ukraine

main IT hubs:

Kyiv, Lviv, Kharkiv, Dnipro, Odesa

famous startups:

Jooble, DepositPhotos, Grammarly, 
GitLab, PetCube, Mobalytics, Preply, 
Attendify, CleanMyMac, InvisibleCRM, 
Looksery, Readdle
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Ukraine is on its way to develop into a global tech 

powerhouse, taking 11th on the list of top offshore 

software development countries in the world. The 

IT sector in Ukraine is growing five times faster 

(25%) than the global average (4–6%) and is the 

2nd largest export services industry in the country. 

Nearly $5B revenue was generated in 2020 and 

$8.4B is expected by 2025. Ukraine’s capital city, 

Kyiv, ranks 8th in Europe as the best city for startups.

Two Ukrainian startups — Grammarly and GitLab 
— became the first two Ukrainian unicorns, having 
raised $2B in venture capital investment.

Ukraine is home to more than 110 R&D centers for 

global tech giants including Microsoft, Samsung 
Electronics, Apple, Skype, IBM, Boeing, Ericsson, 
Siemens, Oracle, Magento, Wargaming, and 

Ubisoft just to name a few. Many of these entered 

the Ukrainian market through M&As, joint R&Ds, or 

software development companies like Daxx. 

For the last 25 years, Ukraine has been growing 

not solely its technical expertise but also  product 

and project management, marketing, design, 

business development, and other competencies. 

Such extensive skill coverage in Ukraine has led 21 

Ukrainian service companies to be included in the 

Global Outsourcing 100 list.
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Belarus
main IT hubs:

Minsk, Gomel
famous startups: 

PandaDoc, 
MSQRD 
(Masquerade)

Due to a vast number of foreign businesses establishing their dedicated 

development teams in Eastern Europe, the Belarusian IT industry’s 

contribution to the country’s GDP is constantly growing and reached 4–5% 
in 2020. Though 90% of the tech market in Belarus is strongly tied with 

exports, governmental support promotes further development of the 

market.

For example, the Hi-Tech Park state initiative is a system created to help 

tech professionals and businesses. Resident companies enjoy versatile 

benefits of governmental support: they’re released from most of the 

taxes, with income and value-added taxes among them.

Apart from that, the number of 
software developers in Belarus keeps 
increasing — there are 13K tech 
graduates annually. In terms of density, 
there are 6 programmers per 1K 
residents in Belarus.
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Bulgaria

main IT hubs:

Sofia, Plovdiv, Burgas, Varna

famous startups:

EnhanCV, Connecto.ai

The IT outsourcing sector hit 4.8% of the Bulgarian 

GDP back in 2017, however, this number is predicted 

to double in 2021, reaching 7.9%. 

The tech market in Bulgaria is also a leading 

taxpayer — 1.3% of all funds in the economy come 

from the IT sector. Bulgarian IT companies spend on 

average 0.7% of their revenue on taxes.

The majority of tech companies in Bulgaria 

are owned locally, while the rest are owned by 

outsourcing partners that are mainly based in 

Western Europe.
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The tech industry in Croatia makes 
around €3.5B yearly. In July 2020, 
Croatian Infobip joined the list of $1B 
value unicorn startups.

The Croatian tech talent pool adds 
4K tech graduates annually. At the 
moment, there are 9 programmers per 
1K citizens in the country.

The government sees the necessity to further develop the tech industry, 

thus it has introduced e-Schools projects to integrate information 

technology studies into early education. 

Another state initiative, eGovernment, proves that the country strives for 

practical use of technologies, ensuring transparency of the public sector. 

eGovernment provides over 40 governmental services online.

Croatia
main IT hubs:

Zagreb, Split, 
Dubrovnik

famous startups: 

Agrivi, ExRey, 
Infobip
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The IT exports in the Czech Republic 

have already reached $1.78B. No wonder 

Czechia is 27th out of 82 countries by 

overall tech capacity.

The Czech Republic is among the top 
20 countries that strongly invest in the 

development of the tech sector. Total 

funds make 2% of the country’s GDP, 

surpassing such tech giants as Canada 

and the UK. 

The tech talent pool of the Czech 

Republic is still growing, adding 7K tech 

graduates yearly. Besides, there are 10 

developers per 1K citizens in the Czech 

Republic.

Czech
Republic

main IT hubs:

Prague, Brno, Olomouc, 
Ostrava

famous startups:

Kiwi, Apify
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Hungary enjoys a flourishing economy and is ranked 

40th in Best Countries for Business by Forbes.

Software development is one of the most vibrant 

industries in the country, generating almost 10% 

of Hungary’s annual GDP. Hungarian IT outsourcing 

sector’s main priority lies in software development 

of anti-virus and IT security services. Within the 

past years, such giants as Lufthansa, IBM, EPAM 
Systems, Microsoft, Nokia, and HP chose to 

cooperate with the local IT specialists.

In Hungary, around 105K people are engaged in the 

IT sector. In addition, there are many R&D centers 

of different international companies in Hungary 

including Microsoft, Siemens, Ericsson, Nokia, 
TATA, etc. That makes a significant contribution to 

the development of the IT industry in this country.

Hungary
main IT hubs:

Budapest, Miskolc, 
Debrecen, Pecs, 
Szekesfehervar

famous startups: 

Prezi, LogMeIn, 
Ustream
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Hungarian software outsourcing companies do have a high 

price for their specialists, therefore they’re most likely to pay 

not less than $40/hour to a middle developer.

This average hourly rate for IT specialists in Hungary is rather 

high compared to other CEE countries, e.g. Ukraine, however, 

net income is significantly lower because of high tax rates.

The lion’s share of the Hungarian tech sector is composed of 

foreign businesses having their R&D centers or remote teams 

in the country. Thus, 66% of the IT revenue comes from those 

international companies, which are mainly located in the US, 

the UK, and Germany.

The value of ICT grows continuously, 

adding between 6–8% annually. The 

revenue of the Hungarian tech market is 

expected to reach $2.8B in 2021. 

The great potential of the Hungarian 
software development market is 
further intensified by governmental 
support — lower employment 
taxes, new strategic partnership 
opportunities, improvement of a dual 
education system, etc. 

The Hungarian tech talent pool keeps 

growing — there are around 20K tech 

students graduating from ICT colleges 

and universities every year. There are 9 

developers per 1K citizens in Hungary.
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Poland
main IT hubs:

Warsaw, Kraków, 
Łódź, and Wrocław

famous startups: 

DocPlanner, 
Nightly

Poland is a proven R&D hub for global companies operating in various 

industries. Poland’s IT services industry sales are set to continue their 

strong growth and are projected to reach €14B in 2022. The IT industry in 

Poland counts 295.3K software development experts, 20% of whom are 

employed by companies that offer software development services.

Polish software development companies offer a wide range of IT services 

from software development itself to additional activities such as IT 

operations and digital marketing.

Though salaries of IT specialists in Poland 

show strong year-to-year growth, they 

are still around 46% lower if compared, 

for example, to Germany. The average 

offshore software developer rate in 

Poland varies between $40–$56 per hour.
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Poland’s long-term business challenges include diversifying 

Poland’s energy mix, strengthening investments in innovation, 

research, and development, as well as stemming the outflow

of educated young Poles to other EU member states.

There are 400 R&D offices in Poland opened by such world’s 

tech giants as Google, IBM, Motorola, ABB, SABRE, Delphi, 
Fujitsu, Capgemini, IBM, Shell, and others. Therefore, 80% 

of the overall number of IT experts in Poland work for these 

corporations and 20% in IT services outsourcing companies.
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The average year-on-year growth of the Romanian IT sector has 

been 15% since 2000. The tech industry has become the core 

contributor to the country’s GDP. As for now, the country’s IT 

market totals €1B. 

The Romanian government fosters the development of the IT 

infrastructure. So far, 70% of the market is under the control 

of foreign investors, allowing local companies to earn €50M  

annually. 

Besides, the tech talent pool is constantly growing — there are 

around 7K tech graduates entering the Romanian IT market 

every year. As for density, there are 6 programmers per 1K 

citizens in Romania.

Romania

main IT hubs:

Bucharest, Cluj-Napoca, Timișoara, Iasi

famous startups:

UiPath, TypingDNA
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In recent years, Slovakia has been showing an 

increased potential for growth. In 2020, the country 

has jumped 13 positions up, ranking 35th in the 

global 100 startup ecosystems. 

Slovakia’s tech talent pool reaches 53K software 

engineers, 32% of whom are working for software 

development companies.

The tech expertise of Slovakian developers
is recognized number one according
to a SkillValue report.

The IT industry in Bratislava, Slovakia’s capital city, 

proved to be mature enough to attract Amazon.
com Inc., AT&T Inc., Johnson Controls Inc., and 

other global companies which have opened their 

offices in the city.

Software developers in Slovakia earn around 

$1K–-$4K per month depending on seniority level, 

experience and location. In general, salaries in 

Slovakia are higher than in other CEE countries due 

to the high cost of living.

Slovakia
main IT hubs:

Bratislava, Kosice, 
Zilina

famous startups: 

Bloomreach, 
LiveAgent, 
Mangools
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In recent years, the Slovenian 

government has been actively supporting 

the IT industry by offering simplified 

registration and running startups and IT 

service companies.

The IT industry’s total value rose by 12%, 

reaching €1.6B in 2019.

There are 40 Slovenian software 

development companies listed on Clutch. 

The top software development industries 

popular in Slovenia are Software and 

Data, Social & Leisure, and Ecommerce & 

Retail. 

Slovenian tech professionals have the 
highest level of English proficiency 
among CEE countries.

Slovenia main IT hubs:

Ljubljana, Maribor, Novo 
Mesto

famous startups:

NiceHash, OpenProf.com, 
GoOpti, GenePlanet
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Overview. What’s inside:

The main retention tools used at Daxx

Core goals and responsibilities of a Daxx 

HR Manager

Daxx HR employer branding

Why are Daxx HR managers so efficient?

How Daxx ensures effective collaboration 

between the client and remote 

development team

How Daxx Retains Developers
in a Highly-Competitive Market

We asked Evgenia Yakovchenko, Head 
of Client Service and HR at Daxx, to 
share the main retention tools used at 
Daxx as well as practices for effective 
collaboration between the client and 
remote development team.

READ 
MORE

https://www.daxx.com/whitepapers/how-retain-remote-developers-daxx
https://www.daxx.com/whitepapers/how-retain-remote-developers-daxx
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All told, CEE is paving its way 
to keeping up with the global 
league

While CEE countries may fall behind in 

terms of investment in the tech industry 

per capita, public entities’ support, and 

tech ecosystem, the growth of venture 

capital, booming tech startups, and 

highly-skilled talent in the CEE region 

combined will strengthen the health of 

the European tech community to stand in 

line with the US and China over the next 

decade.

If the ecosystem continues to mature 
as it is doing now both across Western 
Europe and CEE countries, huge 
opportunities will arise for Europe.
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Methodology

Sources:

cbinsights.com

mckinsey.com

startupblink.com

statista.com

tholons.com

2020.stateofeuropeantech.com

In this whitepaper, we aimed to 
collect and analyze the most relevant 
qualitative and quantitative data on 
software development in the following 
Central and Eastern European countries: 
Ukraine, Belarus, Bulgaria, Croatia, 
Czech Republic, Hungary, Poland, 
Romania, Slovakia, Slovenia.
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+44 20 8080 6557

contact@daxx.com

daxx.com

Richard Geerligs 

Daxx Commercial Director

About us
Daxx is a Netherlands-based software development and technology consulting service 

provider, a Grid Dynamics company. We build dedicated teams of experienced software 

engineers enabling clients across the globe to leverage top-notch technologies and 

drive revenue growth. Our competence is fueled by 22+ years on the market and 500+ 

experts on board.

Daxx solves business challenges for companies operating in digital media, healthcare, 

education, ecommerce, high tech and other domains. In addition to high-end software 

development, we provide value-added services spanning Quality Control, Security 

Testing, DevOps, UI/UX, Process Consulting and IT relocation.

Since Daxx is now part of Grid Dynamics company, our strong positions on the European  

market are supplemented with delivery capabilities of Grid Dynamics on the US market.                                                                                                                                          

Headquartered in Silicon Valley, Grid Dynamics is an enterprise-level digital transformation                                                                                                                               

services company for Fortune 500 clients in retail, finance, and technology.

Visit our website, blog, Facebook, and LinkedIn pages to learn more.
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